
 

 

 

 

Dear Homeowner, 

 

We know how hard you work to maintain a sparkling-clean space. To help you tell your guests 

about your cleaning routine, we’ve created a printable card based on recommendations from 

the Centers for Disease Control and Prevention. 

If this reflects how you prepare your space, you’re welcome to copy it off and display it-or use 

the sample language as inspiration to make your own.  

We’ve also created the following cleaning check list based on the recommendations from the 

CDC. Keep a copy to refer to while cleaning or provide on for your cleaning professional.  

We are asking you to contact your cleaning company (if you haven’t already) as it is important 

for you as the homeowner to discuss with your cleaners and property managers what cleaning 

products they will be using, what the change over procedure will look like, and have a clear 

plan for your changeover. Below are some of the things that we have discussed as a 

community. We hope they are helpful to you and your cleaners and will help us have a 

successful summer season.  Please notify each renting office of any of these changes in writing 

so we can notify your tenants.   

 

a) If a later check-in time is necessary to accommodate additional cleaning. (contact your 

Brokers to discuss before extending the check-in time) 

b) Provide appropriate cleaning supplies and disinfectants so your guests can clean during 

their stay. (these items will need to be replenished as the season goes on, and may be in 

short supply locally. You may need to make arrangements to have items delivered to 

your property) 

c) Discuss with your cleaning company what type of cleaners & disinfectants they will be 

using and insure they are CDC approved items  



d) Discuss with your cleaning company whether items need to be removed from your home 

to make cleaning easier i.e. decorations, throw pillows, ect. Also, please take stock of 

items that need replacing due to being worn, stained or broken. Each year guests are 

more and more demanding and are expecting hotel quality cleanliness and amenities. 

e) Consider removing decorative shams, throw pillows, ect. Use protective pillow and bed-

covers that can be wiped down, consider your blanket situation. Some owners have 

elected to use local linen services, such to provide clean blankets each week.  This is 

something you may want to discuss with your cleaners. 

f) If you don’t already have one, we suggest you develop a relationship with a handyman 

or maintenance service to take care of tenant issues.  Due to social distancing and the 

safety of our staff we will be unable enter properties ourselves to assist a tenant.  

 

To maintain social distancing protocols, our offices are unable to allow guests to come into the 

office for check-in.  We will be doing curbside or drive-thru pick-ups for this summer.  Also, we will 

be sanitizing keys in between check-out and check-in and/or using different sets each week. We 

will notify tenants that it is imperative to maintain strict check out times due to the additional 

time needed for cleaning measures.  If possible, we are asking homeowners to ask their cleaners 

to notify you the homeowner when the cleaning is finished so that we may check-in your guests 

early to avoid delays and congestion later in the day. We are also communicating with tenants 

to make cleaning standards clear for them.  

 

Thank you in advance for all your efforts in helping to transition to a new normal . We look 

forward to making this summer season safe, and successful.  

 

 

 

Sincerely, 

 

 

 

Joseph T. Gilmartin 

Owner/Broker 

Century 21 Gilmartin and Company 

www.c21rentaldepartment.com 

 

 



Your Cleaning Checklist 

 

o Ventilate rooms before you clean. 

Allow fresh air to circulate for at least 20 minutes. If possible, leave all windows open 

during the entire cleaning process. 

 

o Wash your hands thoroughly before and after each cleaning. 

Use soap and water, and scrub for at least 20 seconds. If that’s not possible, use a 

hand sanitizer with at least 60% alcohol. 

 

o Wear disposable gloves while you clean. 

Gloves should be thrown out after each cleaning. And make sure to wash your hands 

immediately after gloves are removed. 

 

o Stock up on paper towels, disinfectant wipes, and other 

disposable cleaning supplies. 

If you prefer to clean with reusable products, machine-wash them at the highest 

heat setting appropriate for the material. 

 

o Clean, then disinfect. 

Cleaning is when you use soap or detergent and water to remove dirt, germs and 

impurities. Disinfecting refers to the use of chemicals like bleach or alcohol to kill 

germs. Doing both is the best way to reduce the spread of infection. 

 

o Use the right disinfectant. 

Diluted household bleach solutions, cleaning products with at least 70% alcohol, and 

most common disinfectants registered by the Environmental Protection Agency are 



believed to be effective against the coronavirus. 

Focus on frequently touched surfaces. 

Light switches, doorknobs, remote controls, and faucet handles are just a few of the 

areas you’ll need to disinfect. (Check out our list of frequently touched surfaces on 

the next page.) 

 

o Don’t forget about sofas, rugs, drapes, and other soft, porous 

surfaces. 

Carefully remove any visible dirt or grime, then use the appropriate cleaner for the 

material. If possible, machine-wash items according to the manufacturer’s 

instructions. 

 

o Wash all linens at the highest heat setting recommended by the 

manufacturer. 

If you provide linens for rentals. That includes bed sheets, mattress covers, hand and 

bath towels, kitchen towels, and blankets. Wear gloves when handling dirty laundry. 

Consider investing in a secondary set of blankets to make change overs easier.  

 

o Clean and disinfect laundry baskets and hampers. 

Consider using a liner that’s either disposable or machine washable. 

 

o Empty the vacuum cleaner after every cleaning. 

Disinfect the vacuum cleaner, along with other cleaning appliances like the 

dishwasher and washing machine. 

 

o Remember to check the expiration dates on your supplies. 

And never mix household bleach with ammonia or other cleaning solutions—doing 

so can release toxic gases. 

Visit cdc.gov for more information  


